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) «TenepagnokomMmnaHus «OauHLOBOY, B Nuue HavanbHuka otgena no
paboTe ¢ KopnopaTuBHbIMK knneHTamu LLlep6akoBow Onbri AnekcaHOpOBHbI, AEACTBYOLLErNO Ha OCHOBaHUN
HosepeHHocTn Ne 35 ot 31.12.2020 r., umeHyemoe B aanbHenwem OMEPATOP ¢ ogHow cTtopoHbl, 1 YHNOY
"MEXOYHAPOOHbIA OTKPbITbIA KOMMEQX", B nuue [Oupektopa OneiHuk TaTbsiHbl JIbBOBHBI,
OEVCTBYIOLLLEr0O Ha OCHOBaHUM YcTaBa, MMeHyeMoe B pJanbHeviwem ABOHEHT, ¢ pgpyroii CTOpOHSI,
umeHyemble no otgenbHoctn CTOPOHA, a Bmecte CTOPOHbI, 3akntoumnu Hactoswwuin [orosBop o
HuxecnegyoLem:

1. MpeameTt [oroBopa

1.1. TpegomeTtom HacToswero [orosopa saendetca npepoctasneHne OMNEPATOPOM ABOHEHTY, B
cootBeTcTBUMM C «PerncrtpaumoHHon kapton» (MpunoxeHne Ne 1 k HacTosiwemy [oroBopy), cnegyroLmx
BMOOB yCrnyr (MMeHyeMbIX B AanbHenwem - Ycnyru): nepefaydm AaHHbIX (3a UCKIIOYEHMEM YCIyr CBSI3M MO
nepegaye AaHHbIX A Lenen nepegaym rornocoson nHdopmawmm), TeneMatudeckmx cnyxo, 4ocTyn B ceTb
MIHTepHeT No BblAENEHHON NMHUN.

1.2. OMNEPATOP oka3sbiBaeT YCnyrn Ha OCHOBaHWM Creaylowmx nornyyveHHbix B PegepanbHon crnyxbe no
Hag3opy B cdepe CBA3N, MHPOPMALMOHHBLIX TEXHOMOMMM N MacCOBbLIX KOMMYHMKaLMIA JIMLEeH3MiA, CO CPOKOM
pencteua o 28.07.2026 r.: Ne 140952 ot 28.07.2016r. Ycnyru cBA3M MO nepefade [aHHbIX, 3a
WCKIOYEHMEM YCIYT CBA3M NO nepegaye AaHHbIX Ang uenemn nepegadn rosiocoBon nHgpopmavmm, Ne 140953
oT 28.07.2016 r. TenemaTnyeckue ycnyrm cBssun; co cpokom gencteusa o 04.08.2022 r. Ne 157482 ot
04.08.2017r. Ycnyru cBs3u no npefocTaBfieHNto KaHanoB CBA3MW.

1.3. Ycnyrn no HacrtosiwemMy [loroBopy npefocTaBrsioTCsl B COOTBETCTBMU C YTBEPXKAEHHbIMU Tapudamu
OMNEPATOPA (Mpunoxernne Ne2 k HacTtosiwemy [orosopy) u «[lpasunamu npepoctasneHnsa Ycnyr
OlNEPATOPAY (Mpunoxexue Ne3 k HacTosLwwemy [lorosopy.

1.4. «[paBuna npegoctaenenus Ycnyr OMNEPATOPA» gaBnsatoTca obweobsasatenbHbiM JOKYMEHTOM Ans
06eunx CTopoH, perynupyowmm oTHowweHus mexay ONMEPATOPOM n ABOHEHTOM.

1.5. ONEPATOP npepoctaBsnsieT, a ABOHEHT onnaunBaeT npegoctaBneHHble Ycnyru B COOTBETCTBUM C
ycrnosusiMn Hactosiero [loroBopa u yTBepXXaeHHbIMU [pUNoXeHNsSMn K Hemy.

2. O6s3aHHOCcTM CTOPOH
2.1. ONEPATOP o6s3yeTcs:
2.1.1. OkasbiBaTb ABOHEHTY Ycnyrn B nopsiake m B CPOkM, 0OycnoBneHHble HacTosiwum [oroBopomM u
MpunoxeHnamn K Hemy, 24 (ABaguaTb YeTblpe) Yaca B CyTKW, exxeqHEeBHO 6e3 nepepbiBOB, 3a UCKMOYEHEM
BpEMEHW, HeobxoauMmoro Ansi npoBedeHust MNPOUMAKTUYECKUX W  PEMOHTHbIX paboT, O KOTOPbIX
ABOHEHTbI onoselwatotca He meHee YeM 3a 2 cyTok Ha cante ONEPATOPA www.odintv.ru. B cny4asx
OTKIMIOYEHUSA 3MEKTPOIHEPrNM YNPaBnsoWNMN KOMNaHuamMu 6e3 onoseweHns o6 atom OINEPATOPA,
OMNEPATOP oTBeTCTBEHHOCTU 3a KAa4eCTBO YCnyru He HeceT.
2.1.2. TapaHTpoBaTb ka4yecTBO YCNyr B COOTBETCTBMM C TpeboBaHMAMN npeabsaBnsemMbiMn MUHUCTEPCTBOM
MHAOPMALIMOHHBIX TEXHOMOMM 1 CBA3N P® K onepaTopam CBA3M, OKasblBalOLWMM YCAyrkn nepegadn gaHHbIX
N TenemMaTu4ecKmx crnyxo.
2.1.3. HaunHaTtb BbINOMHEHME pPaboT MO YCTPAHEHUIO HEWUCMNPABHOCTEN, MPENATCTBYIOLWMX MOMb30BaHUI0
Ycnyramu, nocne BbIICHEHMS MPUYMHBI HEWCMPABHOCTU He Mo3AHee, Yem 4epes 4 (YeTbipe) yaca nocrne
yCTaHOBMEHUs hakta HeMCnNpaBHOCTY, B paboyee Bpems.
2.1.4. lNMpu 3akntoyeHnn Hactoswero forosopa co3gath «Jluueson cuet ABOHEHTA» (nanee no TekcTy -
"INlnueBon cyeT") B Gase paHHbix ONMEPATOPA, B KOTOpPOM OTpaxaetcs BcA WHdopmauns ob obbeme
npegoctaBnseMbix ABOHEHTY wn notpebnsembix ABOHEHTOM Ycnyr n ux daktudeckass onnaTa.
MHdopmaums «Jlnuesoro cyueta» ABOHEHTA oTpaxaeTcsa Ha Beb-caiite ONTEPATOPA www.odintv.ru
2.1.5. B cnyyae BHeCeHWs W3MEHeHWA unu gonornHeHun B «lMpaBuna npepocTaBreHus Ycnyr» wu/vnm
Tapudbl 3a NpefocTaBrnsiemMble YCnyru, Npou3BOAMMBIX He 4alwe 4yeM oguH pa3 B Mecsu, ONMEPATOP
o0b6a3yeTca nybnukosaTb MHPOPMALMIO O AaHHLIX M3MEHEHUSAX Ha cBoeM Beb-canTe, He MeHee 4Yem 3a 10
(oecatb) pabounx gHen 0o Havana cpoka nx 4enNcTBUS.
2.2. ABOHEHT ob6s3yeTcs:
2.2.1. Cnegutb 3a cocTosiHMeM cBoero «JluueBoro cyeta», Ha KOTOPOM Y4YUTbIBaeTCs BCA MHoOpMauUunsa o
nony4deHHbIX UM oT ONEPATOPA Ycnyrax n cBOeBpeMEHHO NPOU3BOAUTbL OnnaTy AaHHbIX YCNyr B nopsake
N CPOKW, NPeayCMOTPEHHbIE HAcTOALWMM [loroBopom 1 MNpunoxeHnsMu K Hemy.
2.2.2. CBoeBpeMeHHO BbINONHATL TpebosaHua OFEPATOPA npegbsasnsemble k ABOHEHTAM wu
nsnoxexHole B «lpaBunax npegoctaeneHus Ycenyr ONIEPATOPAY.
2.2.3. CogepxaTb B MCMPaBHOM COCTOSHUM abOHEHTCKyl0 nuHMIO 1 obopyaoBaHue, Haxogsuimecs B
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nomelieHn ABOHEHTA. He nogkntoyaTb kK aDOHEHTCKOM NMMHMM 060pyaoBaHNe, KOTOPOE HE COOTBETCTBYET
yCTaHOBMeHHbIM TpeboBaHuaM. Cobniogate NpaBuna akcnnyataumm obopygoBaHms.

2.24. 3HakOMUTBCA W MNpPUHMMATb K CBEAEHMI0O WHGOpPMauuio O MpoU3oLEedWnX W3MEHEHUAX B
MpunoxeHnsax Ne 1,2 n 3 k Hactodawemy [JoroBopy, TEXHOMOIMMYECKUX U OpPraHuU3auMOHHbLIX U3MEHEHUNAX
npousoweawunx y ONMEPATOPA, nybnukyembix Ha Be6-canTe ONMEPATOPA www.odintv.ru.

2.2.5. B cnyyae Hecornacua ABOHEHTA c npousoweawmMmy n3MeHeHWsiMW, ykasaHHbiMM B n. 2.1.5.
HacTosilero Joroeopa, yBegomute 06 atom ONMEPATOPA B nucbmeHHon copme B TedeHue 10 (mecaTw)
pabounx gHel ¢ MoMeHTa ux obbaBneHuss ONMEPATOPOM, a B crnydae He OOCTUXKEHMSI KOHCEHcyca
pacTtoprHyTe [Jorosop ¢ ONEPATOPOM. (Mpu HenonyyeHun OMNEPATOPOM nucbMeHHOro Hecornacusi o
npousowewnx nameHeHmax ot ABOHEHTA B TeyeHne 10 (gecsatun) pabounx gHen, N3MEHEHNS cYMTaloTCA
npuHATeiMn ABOHEHTOM).

2.2.6. Coobwate OMNEPATOPY B cpok, He npeBbiwatwwmn 60 (wectnaecatn) KaneHaapHbIX OHEW, O
npekpalleHMM CBOero npaesa BrageHus M (Mnu) nonb3oBaHWs MOMELLEHMEM, B KOTOPOM YCTaHOBIEHO
obopynoBaHue, a Takke 06 N3SMeHeHUN HaumMeHoBaHUs ((PMPMEHHOrO HAMMEHOBaHUSA) U MecTa HaxoXaeHUs
(ropugnyeckoro agpeca) no dMeKTPOHHOM NoYTE MU B NMCbMEHHOM Buae (no dakcy).

2.2.7. B cnyvyae u3MeHEHMs KOHTaAKTHOrO Homepa TenedoHa M (MnNKn) SNEeKTpoHHOro agpeca (e-mail)
n3sewatb 06 atom ONEPATOPA B TedeHue 5 (natn) paboumx gHEN N0 dNEKTPOHHOM NOYTE MIn No dakcy.
2.3. Bce HeobOxoanmble yBEOAOMITEHUSA N U3BELLEHUS] O HAaCTynMBLUMX hakTax, 3aTparMBaloLnxX OTHOLLEHMS
CTOPOH no Hactosiwemy [oroBopy u [IpunoXeHUsM K HeMy, 3a WCKIIOYEHMEM CIlydaeB MpsMO
npegycMoTpeHHbIX HacTosawwmm  [Jorosopom, npoussogatcs CTOPOHAMW nytem yBegomneHuss no
3NEKTPOHHOW noyTe. OnekTpoHHbI agpec ABOHEHTA ykasbiBaeTcs B «PernctpaumoHHoOn kapTey, a agpec
OMEPATOPA yka3saH B n. 7 HacToswero [lorosopa.

3. MNopspok pac4yeToB No HacTosilwemy [loroBopy
3.1. Onnata Bcex ycnyr, okasbiBaeMbix ONEPATOPOM ABOHEHTY ocyuiecTBnsieTcs NocpencTBOM:

- aBaHCOBOrO eXeMecs4Horo nnatexa B cootseTcTBum ¢ Tapudamm ONEPATOPA — He no3gHee, 4em 3a 5
(MaTb) OHen oo Havana pacyeTHOro nepuoaa.

MoMeHTOM onnaTtbl CHMTaeTCHa NOCTYMNEHNE OEeHEXHbIX cpeacTB Ha pacyeTHbl cyeT OMNEPATOPA.

3.2. ABOHEHT onnaymBaeT Ycnyru, B cOOTBETCTBUU C BbicTaBreHHbiM ONMEPATOPOM cueTom, nyTem
©e3Hanu4yHoro pacdeTta — 6aHKOBCKMM NepeBoAoM Ha pacyeTHbI cueT OMNEPATOPA.

3.3. CtoumocTb Ycnyr yctaHaenueaetcs B Tapudax OMNEPATOPA (MpunoxeHne Ne 2 k HacToswemy
Horosopy). Pa3smep BHOCMMOro nnatexa onpefenseTcs Ha OCHOBaHWM [OaHHbIX, OTPaXEHHbIX B
«PernctpauunoHHon kapte» ABOHEHTA.

3.4. CtoumocTb Ycnyr no HactoswemMy [JoroBopy ycTaHaBnMBaeTCA B POCCUMACKUX pyOrisx, B COOTBETCTBUU
c ytBepxaeHHbiMn Tapudamu OMNEPATOPA. ABOHEHT camoctoaTenbHO HeceT OTBETCTBEHHOCTb 3a

NPaBUNbHOCTb U CBOEBPEMEHHOCTb NMPOU3BOAMMBIX MM nnaTexen 3a npegoctaBnsemole ONEPATOPOM
Yenyru.

3.5. OpurnHanbl c4eToB U YHMBEpCanbHbIX nepegaToyHbix gokymeHToB (YI) HanpasnsawTca ABOHEHTY
B TeyeHue 10 (mecatm) gHen nocre 1 (nepBoro) yucrna oyepegHoro kKaneHpgapHoro mecsua. B cnyyae
HeBo3BpaTa YHuMBepcarnbHbIX nepegaTtoyHbix AokymeHTtoB (YTO) wvnu MOTMBMPOBaHHOW MpPEeTeH3un B
TeveHune 5 (NATK) AHeNn ¢ AaThl NOMyYeHWs, YCryrm CHUTaTCH OKasaHHbLIMU MOSTHOCTbIO.

4. OTBeTcTBeHHOCTL CTOPOH

4.1. NognuckiBas Hactoawwmn Jorosop, ABOHEHT nogTteepxpaeT 10, YTO NpeaBapuTenbHO 03HAKOMUIICS C
«Mpaeunamu npegoctaenenus ycnyr ONMEPATOPA» u INpunoxeHnsmn K Hactosilemy [loroBopy, cornaceH
C HUMW ¥ NPUHMMAET Ha cebs MONHYI OTBETCTBEHHOCTb 3a MX CobnoaeHume.

4.2. 3a HEeBbLINONMHEHME WM HeHagrexailee BbIMONHeHWE 00a3aTensCcTB Mo Hactosiwemy [oroBopy
CTOPOHDbI HecyT nmyLecTBEHHYIO OTBETCTBEHHOCTb B COOTBETCTBUM C YCIOBUSAMU HacTosiLwero [lorosopa,
MpunoxeHnammu k HacTosAweMy [1oroBopy M AEACTBYHOLWMUM 3aKOHOAATENLCTBOM Pd.

4.3. CTOPOHbI He HecyT OTBETCTBEHHOCTM MPU HEBO3MOXHOCTWU BbIMNONTHEHUS CBOMX 00A3aTENbCTB B
crny4yae BO3HWKHOBEHUS (DOPC-MaXKOPHbIX OOCTOATENbCTB, KOTOpble 0603HayeHbl B n. 13. «[lpaBun
npepoctasneHus Ycnyr ONEPATOPAy.

4.4. OMNEPATOP Bnpase npuoctaHoBuTb npepoctasneHne ABOHEHTY Ycnyr B cnyyasdx u B nopsake,
npeaycMoTpeHHbIx B «[paBunax npegoctasneHus Yenyr ONMEPATOPA» .

4.5. Hu ogHa n3 CTOPOH He HeceT HMKaKOW OTBETCTBEHHOCTM HM 3a Kakylo YMYLIEHHYK BbIroay.
OMNEPATOP Hu npu kaknx obctositensctBax He GepeT Ha ceba obGs3aTtenscTBa Mo BO3MELLEHUIO KaKOro-
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nnéo yuwepba, Bo3HMKatwLero ot ucnonb3oBaHnsas ABOHEHTOM ycnyr ONEPATOPA.
5. MopAaok NpMoCTaHOBNEHUA, U3MEHEeHUs U pacTopXeHusl HacToswero [loroBopa

5.1. OMNEPATOP wumeeT npaBo NpuoCTaHOBUTL oOkKasaHwe Ycnyr, ysegomums o6 atom ABOHEHTA, B
crnepylLwmx criyyasx:

5.1.1. npn HapyweHun ABOHEHTOM TtpeboBaHwuiA, ycTaHOBNEHHbIX PenepanbHbeiM 3akoHOM «O CBA3NY,
«lMpaBunamu npegoctasneHus Ycenyr ONEPATOPA» n HacToswwmm Jorosopowm;

5.1.2. npu cuctemartmdeckmx npocpoykax co ctopoHbl ABOHEHTA, 6onee 30 (TpuauaTtun) kaneHgapHbIX
OHen, no onnate Ycnyr, npegoctaensembix OMNEPATOPOM, 3a wucknoyeHvem cryvyaeB OMnOKMPOBKM
ABOHEHTOM cBoero «Jlnuesoro cyetay, cornacHo n. 9 «lMpaeun npegoctasnexns Ycnyr ONEPATOPAY;
5.1.3. ecnu ABOHEHT He nonb3ayetcs ceTbto Onepatopa B TeudeHue 90 (4eBAHOCTA) KaneHaapHbIX OHEN,
npu otcytctBun ot ABOHEHTA 3asaBneHus o 6nokupoBke coero "lluueBoro cyeta" unu nMcbMEHHOro
3asBreHNs 0 NPUoCTaHoBNEeHUN AencTens Jorosopa.

5.2. B cnyvae HeycTpaHeHWs Takoro HapyLleHusi B TedeHue 6 mecsues ¢ gaTel nonydeHuns ABOHEHTOM ot
OlMNEPATOPA yBegomneHus B MNUCbMEHHOW )OpMEe O HaMepeHWM MNPUOCTaHOBUTb OKasaHwe Ycnyr
OlNEPATOP B 0gHOCTOPOHHEM NOpsiAKe BpaBe pacToprHyTb [orosop.

Mpwn pacTtopxeHnn HacTosdwero [Jorosopa ONEPATOP umeeT npaBo NnponsBecTy pr3nyecKkoe OTKIYEHne
ABOHEHTA oT ceTu nytem gemoHTaxa abOHEeHTCKOM nuHuM (kabens), siBnswolencs COOCTBEHHOCTbIO
OlNEPATOPA, ot TenekoMmmyHukaumoHHoro obopygoBanuss OMNEPATOPA pgo Todku BBOga kabens B
nomelieHme ABOHEHTA.

5.3. ABOHEHT BnpaBe oTkasaTbcs B Nt0b0e Bpemsi B OOHOCTOPOHHEM Mopsiake OT ucrnonHeHus [JoroBopa
npw ycrnoeun onnatbl pakTtuieckn noHeceHHbix ONMEPATOPOM pacxonos no okaszaHuio ABOHEHTY Ycnyr.
5.4. B cnyyae nameHeHusi peksusamtoB CTOPOH, HacTosiwmin [JoroBop ocTaeTcd B CBOEW HOPUANYECKON
cune u He nepesakntovaetcs. B gaHHoM crniydyae npu nameHeHumn pekeusmtoB, Ha CTOPOHbI noxutcs
00653aHHOCTb B CPOK He npeBbilwarwmin 60 (LecTbaecaT) kaneHgapHbixX AHEN yBEAOMUTb 06 STOM Opyryro
CTOPOHY.

5.5. YcnoBusi 06 n3MeHeHMM M pacTopxeHun Hactoswero [doroBopa (B TOM 4Yucre M3MEHEHMSI cOCTaBa
npegocraBnseMblx Ycnyr) ykasaHol B n. 14 «[pasun npegoctasnenusa Ycnyr» ONEPATOPA.

5.6. lNpun pacTtopxeHun HacTtoswero [loroBopa BCe perucTpaunoHHble aaHHble ABOHEHTA u Bce
3aKpenseHHbIE 3a HAM CETEBbIE PEKBU3NTLI yaansitoTCs.

6. Cpok gpenctBusa HacTtosiwero [loroBopa

6.1. Hactoawmmn [loroBop BCTynaeTt B cuny ¢ MoMeHTa ero nognucanuns obemmn CTOPOHAMW u gencteyet
B TeYEHWe OJHOro roga ¢ rnocnenyloLlen NnponoHraumMen Ha Kaxablii NocrneayoLwmi roa, ecrnm H1 ogHa u3
CTOPOH po okoHuaHus cpoka fenctBusi Hactosiwero [oroBopa He 3asasuna gpyronm CTOPOHE B
NMCbMEHHOM BUZE O CBOEM XENaHWM PacTOPrHyTb AAHHLIN [IOroBOp UNN N3MEHUTL €ro YCrnoBus.

7. NMpouwue ycnosus

7.1. OnektpoHHbI agpec ONEPATOPA: support@odintv.ru

7.2. TexHu4yeckue nokasaTenu, XapakTepusylollMe KadecTBO YyCnyr Mo nepefade [OaHHbIX YyKasaHbl B
Mpunoxexun Ne 1.

7.3. Bce cnopbl pewatotca ONEPATOPOM n ABOHEHTOM nyTem npoBeOeHWst MeperoBopoB, 4TO
odhopmnisietcsa lNMpoTtokonom. MNpu He goctmkeHun komnpommucca CTOPOHbDI pelsatoT crnopbl B Nopsiake,
npegycMOTpEeHHOM  3akoHodaTtenbcTBoM  Poccunckon  ®Pegepaumun,  ydunTbiBas npeaBapuTeNbHbIN
NPeTEeH3NOHHbIN NOPAJOK.

7.4. CTOPOHDbI 0o6s3ytoTcst cobntogaTh yCroBusa KOHOUAEHUNanbHOCTN nHdopmMaLmm, Nosly4eHHON B CBA3N
C 3aknoveHMeM HacTosero [loroeopa.

YcnoBus Hactosiwero [loroBopa M [OOMOSNHUTENbHBIX COMMaleHun K HeMy KOHuaeHUManbHbl U He
noanexaTt pasrnalleHuto.

7.5. CBegeHuss 06 ABOHEHTE, crtaBwue usBectHbl ONEPATOPY B cuny ucnonHeHus [orosopa, mMoryT
ucnonb3oBaTtbcss ONMEPATOPOM ans okasaHus CnpaBOYHbIX M MHbIX MHGOPMALMWOHHBLIX YCRyr Wnm
nepegaBaTbCsA TPETbUM NULAM TOJMBKO C NMcbMeHHoro cornacus ABOHEHTA, 3a McKknoYeHneM cryvaes,
nNpeayCcMOTPEHHbIX 3aKoOHOA4ATENLCTBOM PO.

7.6. CTOPOHbI npusHaloT BCHO OOKYMeHTauuo, MHOpMaLUIo, 3HaHUS U ONbIT, NOMYyYeHHble B XoAe
BbIMOSTHEHUSA [orosopa, KOH(pnaeHumansHbIMN. CTOPOHbI oTBevaroT 3a obecneyeHune
KOH(pMAEeHUNaNbHOCTM OOKYMeHTaumn, uHdopmaumm, 3HaHun u onbita. CTOPOHbI 06a3aHbl o6ecneuntb
cobnogeHne koHpMaeHUNanbHOCTU U3NYECKMMU N FOPUANYECKUMUN NLLAMU, KOTOPLIM Aany BO3MOXHOCTb
03HaKOMUTbLCHA C 3TUMU LAHHLIMU B NPOLIECCE BbINOMHEHUS paborT.

7.7. C nepenaHHOM OOKYMeEHTaumen, niopmaumnen, 3HaHUsIMM 1 OMbITOM, UMEOLLIMMU KOHUAEHUNANbHbIN
XapakTep, MOryT O3HAaKOMWUTbLCS NULb T€ Nuua, KOTOPbIM HEMNOCPEACTBEHHO MOPYYEHO BbINONHEHUE paboT
no Hacrtoswwemy [loroBopy, B HaCTK UX KacaloLLEencs.

7.8. Hactoawwmn [oroBop COCTaBMEH Ha PYCCKOM £3blke Ha YeTblpex CTpaHuuax B ABYX MOAMMHHbBIX
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3K3emnnspax, MMEHLMX OAMHAKOBYH OPUANYECKYD cuny, No opgHomy ans kaxgonm uz CTOPOH.
HeoTbemnemomn 4yacTtbio HacTosiwero [lorosopa asnsatoTcs MNMpunoxeHus Ne 1, 2 n 3 k Hemy. Bce nameHeHus
K HacTosiwemy [JoroBopy 0hopMAsOTCA NyTEM 3aKITHOYEHUS] AOMNOSHUTENBHOMO COrMNaLLeHns K Hemy.

7.9. Tllpn ocyLlecTBNeHMM B3aMMOOTHOLWEHMA Mexay CTopoHamu, nognucbiBaTb W MPUHUMATL K
UCNONHeHMo criegytolime AokyMeHThl: CueTa, PacyeTbl HeycTonku, AkTbl 06 okasaHuu ycnyr, AKTel npuema-
nepegayn BbINOSIHEHHbIX paboT, ToBapHble HaknagHble, YHuUBepcarbHble NepedaToyHble AOKYMEHTHI,
Cueta-paktypbl, OT4eTbl areHTa (KOMUCCUOHepa), AOKYMEHTbI, npunaraemble K aktam U otyeTam, AKTbl
CBEpKU pacyeToB, AKTbl B3aMM0O3a4éTa, M MHble AOKYMEHTbl, 0popMIiieMble B CBSA3M C WCMOSTHEHWEM
HacTosiero [loroBopa — B 9fIEKTPOHHOM BWAe, MOAMNUCAHHBbIE YCUIIEHHOW KBanuduLMpOBaHHOM
3NEeKTPOHHOW noanucbio nocpeacrsom 300. PopmnpoBaHme 1 0OMEH B 3NIEKTPOHHOM BUAE AOKYMEHTaMM,
OCYLLECTBMAETCA B CUCTEME 3MNEKTPOHHOrO AOKYMEHTOo60poTa NOCPeAcTBOM akkpeauToBaHHoro ®HC PO
onepartopa 3feKkTPOHHOro AokymeHToobopota (ganee — «Onepatop 300»). Ona uenen BbINONHEHUS
nonoxeHunn [Jorosopa [lokynatenb no ceoemy ycmoTpeHuto onpegendet Onepatopa 300. Hactosauwum
OO0 «KoHcTaHTa Topr» yBepomnser OMNEPATOPA, uto Ha gaTy nognucaHusa opmMupoBaHne u o06MeH B
3NEeKTPOHHOM BMAEe [OKYMEHTaMu OCYLIECTBNAETCA B CUCTEME 9fEeKTPOHHOro [JoKymeHToobopoTa
nocpencteom AO «IM®d «CKB KoHTyp» cuctema «Ounagok». OOO «KoHcTaHTa Topr» Bnpase B ntoboe Bpemsi
6e3 [JgononHWTEnbHbIX cormacoBaHMm ¢ [loCTaBWMKOM  WM3MEHUTb  yKasaHHoro onepatopa. [lpwm
ocywecterneHun 30O CTopoHbl pPYKOBOACTBYKTCS 3akoHodatensctBoM Poccuickon ®epepauuu, B
yactHocTn, depepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHOW moanucu» (CO BCEMM
N3MEHEHNSIMU U AOMOSTHEHUAMMU), PErFIAMEHTOM SNEKTPOHHOrO OOKYyMEHToo60opoTa, onybnmMkoBaHHbIM Ha
odmumansHom cante onepatopa 0.

8. Opuaunueckune agpeca u pekBusntel CTOPOH

ONEPATOP: AkunoHepHoe o6uecTBo « Tenepagnokomnanmsa « OguHUoBO»

KOpuanueckun agpec: 143002, MockoBckas obn., r. OguHuoBo, yn. MonogexHas, 4.46, odouc 206
MoutoBkin agpec: 143007, MockoBckasi 061., r. OgmHuoBo, yn. MonogexHas, 4.46, oduc 206
dakTnyeckun agpec: 143002, MockoBckas obn., r. OguHuoBo, yn. MonogexHas, 4.46, ocdpuc 206
MHH 5032225937, KINM 503201001

p/c 40702810700000012048 8 ®UNMUAN "LUEHTPANbHBLIA" BAHKA BTE (MAO) r. Mocksa

k/c 30101810145250000411

BUK 044525411

OI'PH 1165032050094

ABOHEHT: Yoy "MEXXOYHAPOOHbIN OTKPbITbI/ KONNEDK"

FOpuanyeckmin agpec: 143007, MOCKOBCKAA OBJIACTb, FTOPO/, OOMHLOBO, YIMUA MOJIOLEKHAS,
AOM 46, 3TAXK 3, MOM 23, KOM 1

MouToBbIli agpec: 143007, MOCKOBCKAA OB/IACTb, FOPO OAMHLLOBO, YINLA MONOAEXHAA, A0OM
46, 9TAXK 3, [TOM 23, KOM 1

MHH: 5032299752

KMn: 503201001

p/c: 40703810300000710749

k/c: 30101810145250000974

BaHk: AO «TuHbKopD BaHK»

BUK: 044525974

C ncnonb3oBaHunem ONEPATOPOM ceegeHun 06 ABOHEHTE npw nHdopMaunoHHO-CnpaBoOYHOM 0GCHYXMBaHWUM
cornacHo n.7.5 HacTosiwero [JJoroeopa
Mopnucu CTOPOH
OMEPATOP ABOHEHT

HauanbHuk oTgena no pabote OvpexTop
C KOPMOPaTMBHbLIMU KIMEHTaMM

Llepbakosa O.A. OnewHuk T.J1.

M.TT. M.TT.
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MpunoxeHue Ne1
k Jorosopy Ne UTHO-0001-12-09/2023
ot 11.09.2023 r.
PET’MCTPALMOHHAA KAPTA

1. KoHTakTHasa nHcpopmauumsa

AO «TPK «OauHU0BO» 4ynoy "MEXAYHAPOOHbIW OTKPbITbIA KONNELXK"
dakTuyeckum agpec: Mockosckas obn., . PaKkTUyecKum agpec NnpesocTaBleHNUA YCIyru:
OpavHuoeo, yn. MonogexHas, 4.46. MockoBckas obnactb, r. OguHuoBo, yn. MonogexHas a. 25
Ten.: (495) 590-70-00 Ten: +7 495 411 28 41

+7968 07172 67

Cnyx6a TexHU4YEeCKON NoAOEPKKU: college.mok@yandex.ru
Ten.: (495) 508-86-86 nob6asoyHbin 0280
e-mail: support@odintv.ru

2. TexHun4Yeckue nokKasatesnun, xapakrepusyrowme KauyecTso Ycnyr

BuigeneHHbIn IP agpec (anana3oH agpecoB):

Lnto3:

Macka nogceTu:

Apnpec DNS-cepBepa:

Mma gns Bxoaa Ha cepBep CTaTUCTUKU

I'Iaponb AnsA BXoga Ha cepBep CTaTUCTUKU

Monoca nponyckaHNA aGOHEHTCKOW NIMHUN 100 M6uT/c
MoTepwu nakeToB MHGopmaunm (koadhpuumeHT Menee 1x10-3
noreps)

BpemeHHbIe 3apepXXK1M Npu nepenayve naketos MeHee 150 mc
UHcopmauumn

[JocToBepHOCTbL Nepeanayn nHcpopmauum Menee 1x10-4

(koadhbuumeHT OINGOK)

3. NepeyeHb 3aKaszaHHbIX paboT u ycnyr

ExemMecsiuHble NnaTexu:
€eHbl YKa3aHbl ¢ yyetom HOC

HaumeHoBaHue
Tapud yenyru LleHa, py6. Kon-Bo LieHa, py6.
BM3HEC 100 ABorenTckas nnara, 10000 1 10000
py6./ B mecsy
Moanucn CTOPOH
OMEPATOP ABOHEHT
HauvanbHuk oTaena no pabote OupekTtop

C KopnopaTuBHbIMWU KIMMeHTaMun

Llepbakosa O.A.. OneviHuk T.J1.
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TAPUDHbIE MNAHbI «<cBU3HEC»

MpunoxeHne Ne2

k Joroeopy Ne MTHO-0001-12-09/2023

ot 11.09.2023 .

OrpaHunyeHue
Ucxopsawas
HanmeHoBaHue AOGOHeHTCKasn Bxopswan cKkopocTb BXopaswero u
CKOpPOCTb, A0
Tapuda nnara, py6./mec. ao Moéur/c ncxopsilero
Mo6uT/c
Tpadumka
BN3HEC 10 1500 10 10 HeT
BN3HEC 20 2000 20 20 HeT
BN3HEC 30 3000 30 30 HeT
BN3HEC 50 6000 50 50 HeT
BN3HEC 70 8000 70 70 HeT
BM3HEC 100 10000 100 100 HeT
BU3HEC 150 12000 150 150 HeT
BMB3HEC 300 18000 300 300 HeT
BU3HEC 500 25000 500 500 HeT
BM3HEC 1000 37000 1000 1000 HeT

MpumeyaHue:
1. UeHbl ykasaHbl ¢ yyetom HOC.
2. PacuyeTHbIM NepMoaOM SIBNSIETCS NEpPUO, PaBHbIN 0OHOMY KaneHgapHomy mecauy (¢ 00.00 nepeoro gHa no 24.00

nocnegHero gHs mecsaua).

JononHutenbHble ycnyru

Yenyru LleHa, py0.
CwmeHa TapudHoro nnaHa 500
MepeodopmneHne gorosopa 1000
CraTtudeckun IP agpec, B mecsy, 450
Moanncn CTOPOH
OMEPATOP ABOHEHT
HavanbHuk oTaena no pabote Oupextop
C KOPMOPaTMBHbLIMU KIMEHTaMM
LLlepbakosa O.A. OnewiHuk T.J1.
M.M. M.M.

MpunoxeHue Ne3
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k Ooroeopy Ne MTHO-0001-12-09/2023
oT 11.09.2023 r.

NPABUITA NPEOOCTABJEHUA YCNYT ONEPATOPA

1. MoHaTuA 1 onpeneneHus, ucnonb3yemble B HacTosAwmx Npasunax npegoctaBnexHus Yenyr

OMNEPATOP — AkuuoHepHoe obuiecTtBo «Tenepaguokomnanus «OauHLOBO», NpefocTaBnsiollee (HU3NYECKUM U HOPUAMYECKMM NULAM YCRyru CBSI3W Ha OCHOBaHWUW
TMLEH3UIA, NONYyYeHHbIX B PeaepanbHoi crnyx6e no Hag3opy B cepe cBA3U, MHPOPMALMOHHBIX TEXHOMOTMIA U MaccoBbIX KOMMYHUKaLIWA:

— Ne 140952 ot 28.07.2016r. — Ycnyru cBsisu no nepegade AaHHbIX, 33 UCKITOYEHUEM YCIyT CBSI3U Mo nepefade AaHHbIX ANs Lenew nepefayu rornocoBov nHgopmauuy;

— Ne 140953 ot 28.07.2016r. — TenemaTuyeckue ycnyru cBsau;

— Ne 157482 ot 04.08.2017r. — Ycnyru cBsian N0 NpefoCcTaBeHNo KaHanoB CBA3N.

ABOHEHTCKAA NUWHUA — nuHua cBS3KM OT TOYKM MOAKMOYEHUs kK obopypoBaHuio Onepartopa A0 MOMb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHusi AGOHEHTa U
HaxoZsLascs B 30He OTBETCTBEHHOCTU nocriegHero. AGOHeHTckas nNuHusi B cooTBeTcTBUM C MNocTaHoBneHnem Mpaeutensctea PO Ne 637 ot 24.10.2003 roga v MNepeyHem
ycnyr obLlefoCTynHOW SMEeKTPOCBSA3N M OBLLeJOCTYNHON MOYTOBOW CBSI3W, FOCYAAPCTBEHHOE peryrnupoBaHue TapudoB Ha KOTOpble Ha BHYTPEHHEM pbiHke P®
ocywectenaet ®PenepanbHas cnyxba no tapudam, nepegaetca AGOHEHTy B Monb3oBaHWE Ha Cpok AeicTeBus [loroBopa u noanexut BosspaTy Onepatopy npu
pacTopxXeHun (npekpalleHnn aecteus) [lorosopa

ABOHEHTCKMUMA TEPMUHAI — nonb3oBaTenbckoe (OkoHeuHoe) o6opynosaHue, ncnonbayemoe ABOHEHTOM u (unn) nonb3aosaTenem Ans NOAKMIOYEHUS K y3Ny CBSA3N
ceTn nepefayn faHHbIX C NOMOLLbI0 aGOHEHTCKOM NMUHUK.

ABAHCOBBIW MIATEX — BHecEHMe AEHEXHBIX cpeacTB Ha JIuueBom cYeT, B cHeT onnaTbl paboT, yeryr A0 UX NONYYEHWUS N BbINOMHEHUS.

ABTOPU3ALUA — npouecc aHanusa Ha cepepe OMEPATOPA BeeaeHHbix ABOHEHTOM ayTeHTUdUKaLMOHHbIX AaHHbIX, MO pe3yrbTaTam KOTOporo ornpepensiercs
Hanuune y ABOHEHTA npae Ha coeanHeHve no ceTu nepeaaymn AaHHbIX W (Mnu) Bxoda Ha cTpaHuLy «JTMYHbIN KaBUHET 1 cTaTUCTuKay.

AYTEHTUOUKALIMOHHBIE OAHHDIE — yHukanbHbI noruH (login) n naponk (password) ABOHEHTA, ncnoneayemble ans goctyna k «Jluuesomy cueTy» u3 JlokanbHomn
cetu.

JIMYHLIA KABUHET U CTATUCTUKA — web-cTpaHuua Ha cepsepe OnepaTopa, cofepxalias uHdopmaumio 06 obbeme nomnydeHHbIX YCRyr, TekylieM COCTOSIHWM
«JluyeBoro cueta» n umetollasi agpec www.odintv.ru B JlokanbHow ceTu.

JIMLLEBON CYET — uHcbopmaLus, CoaepXallas AaHHble 06 aBaHcoBbix nnaTtexax ABOHEHTA 1 cymMMmax AeHeXHbIX CPEACTB, YAepKaHHbIX (CMIUCAHHBIX) U3 AaHHbIX
nnatexen B kavyectse onnatbl 3a Ycnyru. Jiuuesoit cieT ABOHEHTA - yHuUKanbHbI HOMep.

JTIOKAINbHASA CETb — BHyTpeHHsisi ceTb OMEPATOPA, vcnonb3yemas ans obmeHa nHgopmaumein mexay ABOHEHTAMU.

PETMCTPALUMNOHHAA KAPTA — fokymeHT, sBnstowwmiics MpunoxerHnem Ne 1 kK AGOHEHTCKOMY AOroBOpY ¥ OTPaXaroLwuin KOHTakTHyt0 nHdopmaumio 06 ABOHEHTE, ero
PEKBU3UTLI U NepeYeHb 3akasaHHbIX UM paBoT 1 ycryr.

COEAMWHEHUE NO CETU NEPEAAYU JAHHbIX (CEAHC CBA3MU) — ycTaHoBneHHOe B pe3ynbTaTte Bbl30Ba WM NpeaBapuTENbHO YCTAHOBIEHHOE B3avMogencTeme
Mexay CpefcTBamu CBSA3W, NO3BONsKOLLEe aBOHEHTY M (MNK) Nonb3oBaTenNto nepeAasath U (MNK) NPUHMMATL FONOCOBYHO U (MMN) HEFONOCOBYH MHGOPMALUIO;
CMUCAHME CPEACTB C «JIMLIEBOIO CYETA» — cnucanne ONMEPATOPOM pgeHexHbix cpeacts ¢ «Jluuesoro cyetay ABOHEHTA 3a notpe6neHHble um Ycnyru.

TEXHNYECKAA BO3MOXHOCTb NPEAOCTABJIEHUA OOCTYNA K CETU NEPEAAYU OAHHbIX - ogHOBpeMeHHOe Hanuune He3afeiCTBOBaHHON MOHTUPOBAHHON
eMKOCTU y3na CBsi3W (OOMOBOro KOMMyTaTopa), B 30HE [eNCTBUSI KOTOPOro 3anpaluvBaeTcsi MOAKMYEHWE MOoJfb30BaTENbCKOrO (OKOHEYHOro) oGopynoBaHus 1
He3aAeyiCTBOBaHHbIX NMUHUIA CBSA3U (MM BO3MOXHOCTM NPOKIAAKN HOBbIX NIMHWUIA CBSI3W), MO3BONSAOLLMX CCHOPMUPOBATL aGOHEHTCKYHO NIMHUIO.

Y3EN CBA3U CETU NEPEOAYU OAHHBIX — cpeactsa cBA3uW, UCMONHsOLWME PYHKLUU CUCTEM KOMMYTaLUK.
YCNYTU — noHumaeTcs nepedeHb CTaHAapTHbIX ycnyr cBsiau, npegoctaensembix ONTEPATOPOM, Takux kak:
— nepefaya AaHHbIX;

— Tenematuyeckas cnyxba;

— poctyn K rno6ansHol ceTn IHTepHEeT No BblAENEHHON NUHUK;

AOPEC 3NEKTPOHHOM NOYTblI TEXHUYECKOM NOAAEPXKU — support@odintv.ru
2. O6wue ycnoBusi

2.1. Hactosiwue MNpaBuna npegoctaenexust Yenyr siBnsitotca ocmumanbHeim gokymeHtom ONEPATOPA, npegycmatpuvBatoLimm obume obssatenbHble YyCroBUs Ans BCEX
ABOHEHTOB, siBnsitowmxcsa nonb3oatensamu Yenyr ONMEPATOPA.

2.2. Hactosiwwe MpaBuna npegoctaBneHust YCnyr yctaHaBnvBaloT NOPSAOK 3aKMYEHNsl, USMEHeHUst Unu pactopxeHust AGoHeHTckoro gorosopa ¢ ONIEPATOPOM,
nopsiAok NpefocTaBnenys 1 nonb3oanus Yenyramm OMEPATOPA, a Takke NOpsiAoK pacHeToB.

3. TlNopsapok 3aknovyeHnss AGOHEHTCKOro f4oroBopa

3.1. ins 3akntoyeHus [loroBopa Ha nonyyeHvie onpeeneHHblx Yenyr 3assutens nogaet ONMEPATOPY 3aseneHue.
OlNEPATOP He BnpaBe 0Tka3aTb 3asBUTENIO B NMpUeMe 1 pacCMOTPEHWUM 3asiBNEHUS.

MpencTaBuTenb OPUAMYECKOTO NMUA MPU Mofaye 3asBfeHus O 3akniodeHuu [loroBopa npeabsBnsieT AOKYMEHT, NOATBEPXKAAIOWMIA ero MofIHOMOoYns
(DOBEPEHHOCTb UMK PELLEHUE O HAa3HAYeHWW Ha AOIHKHOCTB), @ TakKe KOMUI0 CBUAETENbCTBA O rocyAapCTBEHHOW perncTpaLmm lopManyeckoro nuua.

VHaveuayaneHbll NpeanpuHuMaTtens Npu nogade 3asBneHWst O 3aknioyeHun [loroBopa npeabaBnseT AOKYMEHT, yAOCTOBEpSIOWMIA ero NMMYHOCTb, a Takke
KOMUIo CBMAETeNbCTBA O roCyAapCTBEHHOW perncTpauum B kayecTse MHAMBUAYANbLHOMO NpeanpuHuMaTens.

3.2. OMEPATOP B cpok, He npeBbillatoLLmit 1 (04HOro) MecsiLia Co AHA perucTpauum 3asBneHns o 3aknioyeHnn [loroBopa, OCyLLECTBNIAET NPOBEPKY HaMUYUA TEXHUYECKON
BO3MOXHOCTW NpeoCTaBNeHNs OCTyna K CeTU nepeaadn AaHHbIX.

Mpy HanNM4uK Takow TEXHUYECKON BO3MOXHOCTW, ECNN YCINOBUS NPOKNaaku NHUM cBsiu B nomelleHne ABOHEHTA aBnsioTcst ctangapTHeiMK, To mexay ONMEPATOPOM u
3asBUTENEM 3aknoyaetcs AGOHEHTCKUI [NOroBop, OTKpbiBaeTcsi PeructpauuoHHas kapta (MpunoxeHue Ne1 k AGOHEHTCKOMY [OToBOpy) U co3faeTcsl B 6ase AaHHbIX
OlMNEPATOPA JNuuesoit cueTt ABOHEHTA.

3.3. MNpu HecTaHAapTHOM MOAKIIOYEHUM K CETU Nepedayn AaHHbIX, TPeOYOLLIMM AONOMHUTENBHOIO COrniacoBaHWs YCnoBuii npepocTaenenns Yenyr mexay ONEPATOPOM
n ABOHEHTOM, CtopoHbl nognuckiBatoT CMETY pacxofos Anst Npoknagku NuHuv cessu (kabens) B nomelyeHve (3paHne) ABOHEHTA.

B pnaHHom cnyyae Ha ABOHEHTA noxutcs o6s3aHHOCTb 06ecneunTb nonyyeHne Bcex HeobxoanmMblx paspeLleHnii Ans nposedeHns pabotr ONMEPATOPOM y BnagenbLes
noMeLLeHnii 1 (Unun) 3aaHni, B KOTOPbIX OHU ByayT NPOU3BOANTLCA.

3.4. MoanucaHHblin ak3emnnsp ABoHeHTckoro gorosopa co cTopoHsl OMNMEPATOPA Beigaetcas ABOHEHTY — topupuyeckomy nuuy meHegxepom ONEPATOPA B oduce
OlNEPATOPA unu npeactasutenem ONEPATOPA npu nogkniodeHun ABOHEHTA.
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4. Onnata Ycnyr OMNIEPATOPA

4.1. Onnata Ycnyr ONEPATOPA ocyLuecTBnsieTcs B pOCCUMACKMX pyBrsix B COOTBETCTBUM C yTBEPXAEHHbIMU Tapudamu.

5. Hayano nonb3oBaHus Ycnyramu

5.1. ONEPATOP HauuHaeT ncronHeHve cBoux obsizaHHocTel no npeaoctasnednto ABOHEHTY Yenyr nocne onnatbl aBaHCOBOrO eAMHOBPEMEHHOrO nnaTtexa, B Te4eHue
3 (Tpex) KaneHaapHbIX AHEN C MOMEHTa 3akntoveHuns [lorosopa.

5.2. B cnyyae ecnn ABOHEHT He mMoXeT BHECTM aBaHCOBbIN NnaTex B ykadaHHbIN cpok, ABOHEHT o6si3aH yBegomutb 06 atom OMEPATOPA 1 coobLwnTh CPOK, KOrAa OH
BHeceT nnaTex, Ho He BGonee Yem yepes 30 gHel C MOMeHTa 3akntoyeHus [loroopa.
5.3. B cnyyae ecnu ABOHEHT B yka3aHHbIii CPOK He BHECET NepBblii aBaHCOBLIV NnaTex v He yBeaomut 06 atom ONMEPATOPA, OMEPATOP umeeT npaso Npou3BecTy

uandeckoe oTknoveHne ABOHEHTA oT ceTu nepefaunm AaHHbIX NyTeM AeMoHTaxa aboHeHTckoW nuHum (kabens), sBnsioweincs cobetBeHHocTbio OMEPATOPA, ot
TenekoMMyHuKauvoHHoro o6opynosanns ONMEPATOPA fo Touku BBoga kabens B nomeweHne ABOHEHTA.

6. [paBuna o6ecneuyeHusi npeaocTaBneHuUs ycnyr
6.1. O6ecneyeHune noaknoYeHUs

6.1.1. MNpu ctanpapTHoM nogknodeHnn OMEPATOP npoknagbiBaeT nuHUIO cBsian (kabenb) OT CBOEro y3na fno TEXHOMOTMYECKMM MOMELLEHUSIM U NIMHENHO-KabenbHbIM
COOpYXeHUsIM 3aaHus Ao Bxoaa B nomeleHne ABOHEHTA (Toukun BBOAa kabens B nomelieHne ABOHEHTA).

6.1.2. 6.1.2. MNpn OTCyTCTBMM BXOAHOrO (WITaTHOro) otBepcTusi B nmomelieHne ABOHEHTA, OMEPATOP, no cornacosannto ¢ ABOHEHTOM, B ero npucytcteuu ¢
yKasaHueM UM MecTa, MPOU3BOAUT CBeprieHue. B cnyyae nOBpeXOEHWsI CKPbITbIX WHXEHEPHbIX (CUCTEM OTOMMeHue, BEHTUNSAUWS, KaHanusauusi, BofocHabxeHue,
AneKTpUYecKne CeTn, CeTU CBA3M, NOXapPOTYLLEHUS, NOXAPHOW CUrHaNM3aLmMmn, OXpaHHOW CUrHanmaaummn n 4.p.) BClO OTBETCTBEHHOCTb HeceT ABOHEHT.

6.1.3. Mpwu HecTaHaapTHOM noaknioueHun ONMEPATOP npoussoaut paBoTkl B COOTBETCTBUM ¢ noanmcaHHsiMu ABOHEHTOM CMETOW pacxonos.

6.1.4. MNpu HecTangapTHoM noakmoyeHnn ABOHEHTA OMEPATOP He HeceT OTBETCTBEHHOCTM 3a KayecTBO CBA3N B crniydae uameHenns ABOHEHTOM 6e3 cornacoBaHus
¢ OMEPATOPOM mecTopacnonoxeHust 060pyaoBaHns, yCTaHOBMNEHHOTO ANt NpeaocTaBneHnsa Yenyr cessv no [lorosopy.

6.1.5. Heob6xoaumyto yCTaHOBKY M (Mnu) HAacTporKy aboHEHTCKOro TepMuHana (MapLipyTusaTopa, KoMMyTaTopa, KOMMbTepa, U T.N.), @ Takke OpraHu3auuio rokanbHO-
BbluncnutensHon cetn (JIBC) ABOHEHT nponaBoauT camocTosiTENbHO.

6.2. O6ecneyeHne HacTponku obopyaoBaHusa

6.2.1. Ecnu ONEPATOP npousBofuWT HacTpPoOMKy:

B cnyyae wHctannauum (Hactponku) ONMEPATOPOM nporpammHoro obecneyenusi Ha aboHeHTckom TepmuHane ABOHEHT cornacoBbiBaeT KoHUrypaumio AaHHOro
OKOoHeuyHoro obopygoeaHusi ¢ OMNEPATOPOM. B cnyvae HenpurogHocTV umMetollerocs aboHeHTCKOro TepMmuHana pans obecneveHuss npeaocTaBneHWst yCryr
OMNEPATOPOM, ABOHEHT npepoctaBnseT HeobxoauWMble AN 3aMeHbl KOMMMEKTYIWMe MM OnnayvMBaeT UX CTOMMOCTb, @ Takke onnavnsaeT CTOMMOCTb paboT
OMEPATOPA no ycTpaHeHUio HeCOOTBETCTBUIA, NGO NpefocTaBnaeT Haanexalnin aboHeHTCKWIA TepMuHan.

6.2.2. Ecnu ABOHEHT npounssoauT HacTponky:

OlMNEPATOP He HeceT OTBETCTBEHHOCTU 3a KayecTBO npegocTaBrsiemblx Ycnyr npu Hactpoiike ABOHEHTOM cBoero okoHeuHoro oGopydoBaHusi HeHaanexallium
obpasoM. YcTaHaBnuBas creuuansHoe nporpaMmHoe obecnedeHue Ha cBoem obBopyaosanuu (firewall, cneumanbHble unbTpbl M MHOE NodobHOe nporpaMmHoe
obecneyeHue), noaknoyeHHoM k obopynosaHuio ONEPATOPA, ABOHEHT o6s3aH noctaButh 06 3Tom B n3BecTHocTb ONEPATOPA.

6.2.3. Kommepyeckue (NMULEH3VNOHHbIE) BEPCUM NPOrpaMMHOro obecneyeHunsi (Ha pycckoM UMy aHrnUACKOM si3bike) npegocTaBnstoTes unu onnavusatotcs ABOHEHTOM.
OTBETCTBEHHOCTb 3@ HapyLLeHWe NLEeH3Un Ha nporpaMmHoe obecneverue, npegoctasneHHoe ABOHEHTOM, HeceTr ABOHEHT.

6.2.4. ABOHEHT o6ecneyvBaeT 4OCTYN B NOMeLLEHVE W (MNn) 30aHne Ans NpoBeAeHns paboT, koTopble HeobxoauMbl AN NoAkmtoYeHus unu peructpauu ABOHEHTA, a
TaKke CoAeNCcTBYeT B NoNyyYeHnn Heobxoammelx cornacoBaHuii Ans nposeferuss ONMIEPATOPOM pa6oT B aHHOM NOMELLEeHUN W/Mnu 3aaHum.

6.2.5. MNpu pencteusx unu 6espencteum ABOHEHTA, mewatowmx ocylectenennto ONEPATOPOM pa6oT, ykasaHHbIX B PerncrpaumoHHow kapTe, OTBETCTBEHHOCTb 3a
HapyLUueHVe CPOoKOB AaHHbIX paboT HeceT ABOHEHT.

6.2.6. 3aBeplueHne paboT uKcUMpyeTca MOAMUCaHUEM [BYXCTOPOHHero AKTa, 3aka3 - Hapsija, SBNSIOLWerocsl OCHOBaHWEeM [MNsi MepBOro CrMCaHUs eXeMecsiyHoM
aboHeHTCkou nnaTtel ¢ JlnyHoro cyeta ABOHEHTA.

6.2.7. MNpu Hagnexalem npoegeHun pab6or ABOHEHT pgomkeH noanucaTb u BepHyTb AKT, 3akas-Hapsg OMEPATOPY ( opuavyeckue nuua - He nosgHee 5 (natu)
pabounx AHel ¢ AaTbl NOAKIMOYEHWS UMW perncTpaLmm, pusndeckme nuua — B IeHb NpoBeAeHNs paboT Mo NOAKIKYEHUIO).

7. TapaHTWM KayecTBa NpepocTaBrieHus Ycnyr

7.1. ONMEPATOP rapaHTUpyeT ka4ecTBO B COOTBETCTBUM C TpebGoBaHWsIMU, NpeabsaBnseMbiMi MUHUCTEPCTBOM CBSI3U U MacCOBbIX KOMMYHWMKaLmin PO k onepaTtopam cBs3u,
npeoCTaBAOWMM YCIyrn nepeaayv AaHHbIX, TeneMaTuieckux cnyx6 n TenedoHHoON cBa3u.

7.2. ONMEPATOP o06s3yeTcs okasbiBaTb ABOHEHTY Ycnyru B nopsigke u B cpoku, obycrnoBrneHHble HacTosium [loroBopom u lMpunoxeHusmu Kk Hemy, 24 (nBapuatb
YeTblpe) Yaca B CyTKW, exeOHEeBHO 6e3 mepepbiBOB, 3a WCKMIOYEHWEM BpeMeHW, Heobxoaumoro Ans npoBefdeHust npodunakTuyeckux pabot, o kotopbix ABOHEHTbI
OrMoBeLLATC He MeHee YeM 3a 2 cyTok Ha caitte OMEPATOPA www.odintv.ru. B cnyyasix oTKnoYeHUs: SNeKTposSHEpruy ynpasnsowymm KoMnaHusmm 6e3 onoseLyeHnst
06 atom OMNMEPATOPA, ONEPATOP 0TBETCTBEHHOCTU 3a Ka4ecTBO YCNyrn He HeceT.

7.3. OMEPATOP HauvHaeT paboTbl MO YCTPaHEHWO HEWCMNPaBHOCTEN MOCMe BbISICHEHUS MPUYMHBI HEWCTMPABHOCTU He Mo3aHee, YeM Yepe3 4 (YeTbipe) yaca nocne
yCTaHOBNEHUA hakTa HEMCIPABHOCTK, B pabouee Bpems.

7.4. ONIEPATOP He KOHTPONMUpYeT W He HeceT OTBETCTBEHHOCTW 3a ka4ecTBO paboTbl NMHUI cBA3KM, npepoctasnsembix ABOHEHTY apyrumu opranusauuamu, ecnu B
uenax ucnonHeHus ycnosuin lorosopa ¢ ABOHEHTOM OIMNMEPATOP He cOCTOUT B JOFOBOPHbIX OTHOLLEHUAX C YKa3aHHbIMW OpraHn3aLusamu.

7.5. MNpeTeH3um no kadvectsy Ycnyr ONMEPATOPA npeabaensaioTca B COOTBETCTBUM € pasaenom 11 HacTtoswmx MNpasun npegoctasneHns Ycnyr.

8. OrpaHuyeHuA Npu Nonb3oBaHMKM Ycnyrammu
Mpu pa6oTe B cetn UHTepHeT ABOHEHTY 3anpewaeTcs:
8.1. Ncnonb3oBaTb Anst AocTyna o6opyaoBaHue, He cepTUdULIMPOBaHHOE B YCTaHOBNEHHOM nopsifke B P®;

8.2. Vicnonb3oBaTb UAEHTUUKALMOHHbIE AaHHbIe (MMeHa, agpeca, TenedOoHbl U T.MN.) TPETbUX MWL, B TO e BpeMsi AGOHEHT A0IDKEH NPUHATL Mepbl MO NPeAOoTBPaLLEHMIO
ucnonb3oBaHus CeTV TPeTbUMU NuuaMKu OT ero MMeHW (0BecneyuTb COXPaHHOCTb Maporieil U MpoyMx KOLOB aBTOPU3OBAHHOTO AOCTyna). AGOHEHTY 3anpelyaercs
OAHOBPEMEHHO UCMOMNb30BaTh AaHHbIe aBTOpK3aLn Gonee YeM Ha OfHOM aboOHEHTCKOM TepMuHane u Gornee OfHON CECCUN OHOBPEMEHHO;

8.3. MNpownsBoautb «MaccoByto» pacchinky (6onee yem B AecaTb e-mail agpecos, MNM agpecoB TpaHCHMpyeMblX B e-mail mpu nomowy LWM30B, Ha nengxepsl,
TenerpadHble 1 TenekcHble annaparsl, pakcuMuUnbHble annapaTthl U WHbIE OKOHEYHble abOHEHTCKMe YCTPOWCTBA, OQHOBPEMEHHO MU B TENEKOHdEePEeHLMN) PeKNnaMHbIX,
WHMOPMALIMOHHBIX U WHBIX MaTepuanoB ApyruM nonb3oBatensm cetu, He coctoswmnx ¢ ABOHEHTOM B [enoBbiX OTHOLIEHUSX, SBMSIOWMXCS  HEHYXHbIMU (He
3anpoLUeHHbIMK), a Takke 6e3 NpeaBapuUTENBHOrO COrnacoBaHus Takol paccbinku ¢ ONEPATOPOM. Moa «MaccoBoM» paccbinkol noapasymeBaeTcs, Kak paccbinka
MHOXeCTBY MnornyyaTenei, Tak U MHOXECTBEHHas pacchifika OA4HOMY NoslydaTento, 3a UCKIYEHEeM OTNpaBeHNst PeknaMHbIX COOBLLEHWIA B cneumarnbHble KoMMepyeckue
TenekoHMepeHLMN 1 CNUCKN PaCcChINKy;

8.4. PaccbinaTb 1 nepeaapecoBbiBaTh «LEMNoYHbIe» coobLieHUs noboro Tuna, To ecTb NepeHanpaBnsaTb NOMyYeHHbIE OT APYrUX nuL CoobLUeHns, coaepxallme npockby
pasocnatb UX Mo HECKONbKUM aapecam, ApYrvMu Nosib3oBaTensiMm ceTu ¢ nogobHow xe npocbbon 6e3 nx cornacus;
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8.5. MNoppgenbiBath cryxebHyto MHGOpMaLMIO B 3aronoBkax COOBLLEHWIA, pacchiniaeMbIX MOCPEACTBOM INEKTPOHHOM MOYThI, @ TakKe BHECEHUE NOXHOW NepCcoHanbLHOWM unm
appecHol nHdopmaumm npu pernctpaummn ABOHEHTA ONMEPATOPOM;

8.6. OCyLLLeCTBJ'IS!Tb MONbITKU HECAHKLMOHMPOBAHHOIO 4OCTyna K pecypcam CeTn, npoBoauUTb U y4acTBoBaTb B CETEBbIX aTakax U CeTeBOM B3/lOMe, 3a UCKNIYEeHnem
cnyyaeB, Koraa ataka Ha CeTeBOW pecypc NPOBOAUTCS C SIBHOMO pa3pelleHust BnagesbLa unv agMmHucTpaTopa 3Toro pecypca;

8.7. OCyLLl,eCTBJ'IS!Tb OEeNCTBMS,, HampaBfeHHble Ha HapylueHue QyHKLUMOHUPOBaHUS 3MEMEHTOB Cetn (KOMI'Ib}OTepOB, apyroro 060py,qoaaH|/|$| mnnn nporpaMmmMmHoro
obecneyeHuns), He NpUHaanexalLmx Nonb3oBaTento;

8.8. OcyLuecTBNATb AECTBUSA, HANPaBneHHbIe Ha NoMyYeHNe HeCaHKLMOHMPOBAHHOTO AOCTYNa, B TOM YMCre NPUBMIErMpoBaHHOro, k pecypcy CeTn (KoMnbloTepy, ApYroMy
060pyA0BaHNI0 UM MHEOPMALMOHHOMY Pecypey), NocreayioLLee NCNoNb30BaHNe Takoro A0CTyNa, a Takke YHUMTOKEHUE Uiu MoanduKaLmMs NporpaMMHoOro obecnedeHmns
VNN JaHHbIX, He MpuHaanexalmx nonb3osaternto, 6e3 corfacoBaHus ¢ BfiageribLamy 3Toro nporpamMMHOro obecrneyveHnss Unu AaHHbIX ¢ agMWUHUCTpaTopamy 4aHHOTo
MHMOPMALMOHHOrO pecypca;

8.9. NepenaBaTb koMnbloTepPam unu obopyaoBaHuio CeTn GeccMmbiCneHHyo unu 6ecrnonesHyo MHGOPMaLIMIO, CO3Aal0LLYI0 Napa3uTHYO Harpy3Ky Ha 3TV KOMMbTepbl Unu
obopynoBaHue, a Takke MPOMEXYTOYHbIe Y4acTKu CeTh, B obGbemax, MpeBbILAWMX MUHUMANbHO HeoGXoAWMbIe ANA MPOBEPKU CBA3HOCTU CETEW W [OCTYMHOCTU
OTAENbHbIX €€ 3NEMEHTOB.

9. T[lpuocTtaHoBNEeHUe NpegocTaBneHus Ycnyr

9.1. ONMEPATOP umeeT npaBo BpPeMEHHO (OO0 BbIICHEHUSI OBGCTOSITENBbCTB U NPUHATUA HeobxoAuMbIX Mep) npuocTaHoBWUTL npepocTaenexne Ycnyr ABOHEHTY,
npeaBapuTENbHO yBeAOMMUB ero 06 3TOM, B CrefyloLmX cryyasx:

ABOHEHT HapywaeT TpeboBaHusa n.8 Hactosiwumx Mpasun. B aTux crnydasx (3a ucknioyveHwem nyHkta 8.1) ocHoBaHWEM Ans NMPUOCTaHOBREHWSI NpeAocTaBneHus Yenyr
ABnsoTca xanoba notepneBLUMX UL, NONb3oBaTeNel WHTEPHET YCNyr B TOM YWCMEe M CTOPOHHMX ONepaTopoB, a Takke MMetowmecs Gannbl CUCTEMHbIX XypHAroB,
[okasbiBatolye HapyleHusl, gonyweHHsle ABOHEHTOM. Mpu oTcyTCcTBUM OQHOrO M3 yKa3aHHbIX YCIOBUIA, NMOCME OCYLUECTBEHUSI NPUOCTAHOBIIEHWSI NPefoCTaBeHNs
Yenyr ONEPATOPOM, OMNMEPATOP cosfaeT 3KCNepTHY0 KOMUCCUIO M3 NPUBMEYEHHBIX HE3aBUCUMbIX 3KCMEPTOB, B TOM YWCMe U3 NOTEPNeBLUMX NWL, B KONUYECTBE Tpex
yenosek. Onnaty Ycnyr akcneptos npoussoant ABOHEHT — ecnu 6yaeT nokasaHa BuHa ABOHEHTA B peaynbtate paboTbl 9kcnepTHOM kKomuccun. PelueHve akcnepTHon
KoMuccun odpopmnsieTcss B NUCbMeHHOM Buae U npeabsBnsetcs ABOHEHTY. PelwweHue siBnsieTcs KOHEYHbIM AOKYMEHTOM At OnpeferieHusi OTHOLIEHWUI Mexay
ABOHEHTOM un ONEPATOPOM no cakTy HapyLieHusi n.8 Mpaeun npegocTaBneHus Ycnyr.

ABOHEHT HapyluaeT obszaTtenbctea no cpokam onnatel Ycnyr ONEPATOPA.

[eicteue [loroBopa MOXeT GbITb NPUOCTAHOBIEHO MO NMCbMeHHOMY 3asBneHnto ABOHEHTA B cnyyae caaum B HaeMm (nogHaem), apenay (CybapeHay) nomeLleHns:, B ToM
yncrne XKUIOro MOMELLEHNsl, B KOTOPOM YCTaHOBMeHO obopypnoBaHuWe, Ha CpoK AeWCTBUMA [OoroBopa HailMa (nogHaima), apeHgbl (cyb6apeHpapbl). C HaHumaTtenem
(nogHaHWmatenem), apeHaaTopom (cybapeHaaTopoM) NoMeLLeHNs, B KOTOPM YCTaHOBMEHO o6opyaoBaHue, MoXeT ObiTb 3akmioyeH 4OroBop Ha CPOK AeycTBMA Aorosopa
Halima (nogHavima), apeHabl (cybapeHabl).

9.2. MNpwu otcytcTBUM Ha nuuesom cyete ABOHEHTA no coctosiinio Ha 00:00 YacoB NepBoro Yncna pacyeTHOro Mecsiia CyMMbl, JOCTaTOYHON AJ1s CNIMCaHUS eXXeMecsyHO N
(aboreHTckon) nnatel, ONMEPATOP Bnpaee no cBOEMY yCMOTPEHUIO MPUOCTAaHOBUTL NpeAocTaBneHve Yenyr.

9.3. Cpok BPEMEHHOTO NPUOCTaHOBIIEHWSI NPeOoCTaBneHnst YCnyr onpeaensietTcs BpemeHeM paccMoTpeHnsi CTOpoHaMu KOHAIIMKTHOWM cuTyauuu, Ho He Gornee Yem oauH
Mecsil. Pe3ynbTaToM Takoro paccMoTpeHust MoryT 6biTb crieaytolume aenctaus co ctopoHsl ONMEPATOPA:

BO306HOBMNEHWe npeaocTaBneHns Yenyr;
BO306HOBNeHWe npeaocTasnenvs Yenyr ¢ usselieHmem ABOHEHTA 06 nmeBLueM MeCTo 04HOKPaTHOM HapyLueHumn [loroBopa C ero CTOpOHbl;

OOHOCTOPOHHEE pacTopxeHue [loroBopa C Bo3foxeHueM otBeTcTBeHHOCTM Ha ABOHEHTA B cnyvae, ecnu vm gonylieHbl HEOAHOKpaTHble U (MnW) CyLuecTBEHHble
HapyLUeHus cBoMX 06513aTernbCTB.

9.4. ABOHEHT vmeeT BO3MOXHOCTb OAMH pa3 B rof 3abnokupoBaTb cBoW JluueBoln cyeT Ha cpok Ao 60 (wectuaecatn) kaneHaapHblx AHen (OTnyck, oTbesa W T.n.).
BrnokupoBka npov3BoauTcsi No nucbMeHHoMy 3asiBnieHnio ABOHEHTA.

10. OTBETCTBEHHOCTb M PUCKU, CBAA3aHHLIE C BLIXOAOM B ceTb MHTepHeT

10.1. ONEPATOP He oTBeyaeT 3a NpsiMble U KOCBEHHbIE PUCKU, CBA3AHHbIE C UCMONIb30BaHNEM CETU VIHTEPHET, B Cryyasx, NepeyncnsieMblX HAacTOSLLMM pasaerniom u He
3aBucswmx ot ONEPATOPA. Kpome nHdopmaumu, npoaykTos unu Yenyr, onyonvkoBaHHbix Ha www.odintv.ru ONTEPATOPA 1 0603Ha4eHHbIX B PernctpaumoHHo kapTe,
OMNEPATOP He noctaensieT 1 He KOHTPONUPYET MHAGOPMALMIO, YCIyrn 1 NPOAYKThl B ceTU VIHTepHeT.

10.2. OMNEPATOP He HeceT OTBETCTBEHHOCTM 3a niobble pacxoabl ABOHEHTA, siBnsitoLumecs NpsiMbIM UM KOCBEHHBIM pe3yfibTaToM caenok yepes VIHTepHeT, unu yuiepo,
HaHeceHHbIli ABOHEHTY B pesynbTaTe Takux caenok. Bcs 0TBETCTBEHHOCTb 3a OLIEHKY TOYHOCTW, MOMHOTbLI U MONE3HOCTW NOBbLIX MHEHWIA, YCNYT 1 ApYroi uHdopmaumm,
KayecTBa 1 CBOWCTB TOBapOB, NpeAocTaBnsieMblx Yeped Ycnyru ViHtepHeT, nexut Ha ABOHEHTE.

10.3. ONEPATOP He HeceT HUKaKOW OTBETCTBEHHOCTM W HE KOHTPONMPYEeT AOCTYMHbIN yepe3 ceTb WHTEpHeT WMH(OPMALMOHHBIN MOTOK, KOTOPbIA MOXET BKMOYaTb
HexenatenbHble Ang ABOHEHTA matepuanbl, B 4acTHOCTU, WAEONOrUYECKM W MOMUTUYECKN Henpuemnemble, Hapylualolwme Ob6LenpuHSTbIE HOPMbl Mopanu unu
coaepxaiyme ockopbutenbHble nuuHo Anst ABOHEHTA TekcTbl.

10.4. Ecnin ABOHEHT camocTosiTenbHO Monb3yeTcsi nMporpamMMHo-annapaTHbiMW CPeAcTBaMU 3aluTbl CBOMX MHGOPMaUMOHHbIX pecypcoB, To ABOHEHT nonHocTbio
OTBETCTBEHEH 3a HaZIeXXHOCTb TaKOW 3aLLMThl U 3a YObITKW, BO3HUKLLME MO NPUYMHE HECAHKLIMOHUPOBAHHOIO JOCTYNa TPETbUX NNLL.

10.5. Ecnu 3awura YacTHbIX MHopmaumoHHbIx pecypcoB ABOHEHTA ocyliectensietcs ONMEPATOPOM, To AaHHble NPaBOOTHOLLEHUS SIBMSKOTCA NPeAMETOM OTAeNbHOro
NUCbMEHHOTOo JomnosHUTenbHoro CornalueHus k [Jorosopy.

10.6. ONEPATOP He oTBevaeT 3a coaepxaHue uHdopmauun, nepeaasaemoii ABOHEHTOM unu mHeim nuuom nog ceteBbiMu peksusutamu ABOHEHTA no cetu
WHTepHeT, ee 4OCTOBEPHOCTL, YACTOTY OT NPETEH3NI TPETLUX NLL U NPAaBOMEPHOCTL €€ PacnpoCTpaHeHns.

10.7. ABOHEHT o6s3yetcsi ucnons3osatb Ycnyrn ONEPATOPA Tonbko neranbHbiM o6pa3om n He nepeHocutb Ha ONEPATOPA oTBeTcTBEHHOCTbL 3a ywepb moboro
poaa, noHeceHHbIn ABOHEHTOM unu TpeTbelt cTopoHon B xoae ucnonbsosaHns ABOHEHTOM Ycnyr ONEPATOPA.

10.8. ABOHEHT npeanpvHMMaeT Bce Mepbl K COXpaHEHUIO B TaiiHe OT TPeTbMX f1L, CBOMX CETEBbLIX PEKBU3NTOB, BblaaHHbIX ABOHEHTY OMEPATOPOM npu peructpauuu.
Tobble OeiicTBUSi coBepLUeHHble Npu ucnonb3oBaHun Ycnyrm OMEPATOPA nog ceTteBbiMu pekeusutamun ABOHEHTA Bocnpuhumatotcs OMNEPATOPOM  kak
coBeplUeHHble HenocpeacTBeHHo ABOHEHTOM. B cnyyae yTepu wnn MHOrO packpblTUs TaiHbl ceTeBblx peksBuantoB ABOHEHT HesameanutensHo ussellaeT
OMEPATOPA.

10.9. ONEPATOP He HeceT oTBeTcTBeHHOCTU nepesd ABOHEHTOM 3a 3agepxku u nepeboint B pabote, MPOUCXOAsLLME MPSAMO UMM KOCBEHHO MO MpuYMHe, KoTopas
HaxoauTcs BHe cepbl KOHTPoOnsi co ctopoHbl OMEPATOPA.

10.10. Mpn He wucnonb3oBaHnm ABOHEHTOM Bcex wnu 4vacTu BbigeneHHbix |P-agpecoB B cooTBeTcTBMM € PeructpauvoHHoiw kapTtoi, OMEPATOP Bnpase B
O[HOCTOPOHHEM MnopsiAke yaanuTe peructpaumio scex IP-agpecos (6noka IP-agpecoB) B cooTBeTCcTBUM C dhakTuyeckumu notpebHocTsimm ABOHEHTA. B Takom crnyyae aTto
ukeupyeTcsa nognucaHnem CTopoHamm HOBOW PernctpaumoHHO KapToii.

10.11. flo ncnpaenenus Hapywexuit ONEPATOP BnpaBe NpUHSATL Mepbl MO YaCTUYHOMY UMW MOMHOMY pas3pbiBY CBA3M C CETAMMU MHBIX OMEPaToOpoB CBA3W, aAMUHUCTPaLMS
KOTOpPbIX He cobnogaeT u/unu He obecneynBaeT Co CTOPOHbI CBOWX Nonb3oBaTtenen cobnogeHusi Hopma OFISP-005 (http://www.ofisp.org/documents/ofisp-005.html), B
cryyasix ecrnu 370 yrpoxxaeT HopmanbHoi pa6oTe obopyaoBaHKs, MHCOPMALIMOHHOM Unn druHaHcosoi 6esonacHocT ONIEPATOPA unu ero aboHeHTOB.

10.12. Cetb OMEPATOPA He nopaepxuBaeT cnegytolme TexHonorun: otnpasky ABOHEHTOM anekTpoHHOW nouTbl, MuHys noyToBbivi cepeep OMEPATOPA,;

TexHonorum acummeTpuyHoro goctyna ABOHEHTA; wuHTepdenchl U NpOTOKOMbI, HE OMWCaHHbIE HOPMAaTUBHLIMWU [JOKYMEHTaMK, OeWCTBYIOLMMKU Ha TeppuTopuun
Poccuiickon ®enepaumu; cucteMbl agpecanuy, He COOTBETCTBYHOLLME OBLENPUHATEIM MEXAYHApOAHbLIM CTaHAapTaM, ycTaHoBneHHbIM AokymeHTamu IANA u ICAN;

TEXHOIIOrMW ProxXy-CoeAuHeHui ¢ ucnons3osanuem cetn ONEPATOPA.
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11. MNopspok npeabABNEHUA U PAaCCMOTPEHUS NpeTeH3nn

11.1. Mpn HeUCNONMHeHUN UNWM HeHagnexaiem ucnonHeHun obssatenbcTB no npepoctaenexuto Yenyr, ABOHEHT Bnpase npeabssute ONEPATOPY npeTeHsuto.
MpeTeHsus nepepgaetca ABOHEHTOM B nMCbMEHHOM BUAE C yKa3aHWeM:

HavmeHoBaHust ABOHEHTA wnu ero umenu, ecnu ABOHEHT cuauyeckoe nuuo;
Homepa [loroBopa 1 AaTbl ro 3aKniYeHns;
HOMEpPOB [OKYMEHTOB, NOATBEPXAAOLMX onnary.

11.2. MNpeTexsna noanexut peructpauun ONMEPATOPOM B aeHb ee nonyyexus. MNpeTeH3nn NpUHUMAOTCA B TeYEeHMe LWeCTU MecsueB C MOMEHTa He NpeaocTaBneHuns,
HEeCBOEBPEMEHHOrO UM HeHaaNexallero npeaocTasneHns Yenyr.

11.3. MpeTeHausi paccmatpuBaetcss ONIEPATOPOM B cpok He 6onee 60 AHew ¢ gatbl ee peructpauum.

11.4. MNpwu HeobxoaumocTn OMNMEPATOP Hanpaenset ABOHEHTY cBoero npeacraeutens ans pasbopa cnopHon cutyaumn ¢ ABOHEHTOM. Ecnu nocne aToro npeteHsum
ABOHEHTA 6yayT npusHaHbl obeumun CTopoHamu HeobocHoBaHHbIMW, TO Bble3s npeactaButens OMEPATOPA onnauynBaetcs ABOHEHTOM kak TexHuuyeckas
KOHCYNbTaLusa cornacHo yTeepxaeHHsIM Tapudam OnepaTtopa.

12. Ocob6klie ycnoBus

12.1.Coo6wate OMEPATOPY B cpok, He npesbilwawowmii 60 (LectuaecaTn) KaneHaapHbIX AHeW, O NpekpalleHun CBOero npasa BrageHus U (Unu) nonb3oBaHUA
rnomelleHnem, B KOTOPOM YCTaHOBMEHO o6opynoBaHue, a Takke 06 W3MEHEeHMU HauMeHOBaHWS ((PMPMEHHOrO HaMMEeHOBAaHMA) U MecTa HaXOXAEHWS (I0pUANYEecKoro
afpeca) Mo 3NeKTPOHHOW NoYTe UM B MMCbMEHHOM Buae (Mo dakcy).

12.2. B cny4yae uamMeHeHwsi KOHTaKTHOro Homepa TenedoHa v (Mnn) anekTPoHHoro agpeca (e-mail) nssewwate 06 atom OMNMEPATOPA B TeueHve 5 (nsiTn) pabounx gHer no
9MEKTPOHHOW MOoYTe UK Mo hakcy.

13.3. ABOHEHT saBnseTtcs koHe4HbIM nonb3oBaTenem u He uMeeT npasa Ha npepocTasneHne ycnyr ONEPATOPA TpeTbum nuuam, ecnu 370 He ocopmneHo Apyrumu
cornawenusimm ¢ ONMEPATOPOM.

13. ®opc-maxop

13.1. CTopoHa He HeceT OTBETCTBEHHOCTM 3a HEBLINOMHEHUE CBOUX 0653aTENbCTB, ECNI HEUCMONHEHNE yCnoBui [loroBopa Bbl3aBaHO 06CTOATENLCTBAMM, HAXOAAWMMUCA
BHE BO3MOXHOIO KOHTponsi co ctopoHsl ABOHEHTA vnu ONEPATOPA 1 Bo3HMKLIME 06CTOATENBCTBA HE MO GbiTh CMPOrHO3MPOBaHbl B MOMEHT noanucanus [loroBopa.
13.2. K obcTosiTenbcTBam, ykadaHHbIM B NyHKTe 14.1, OTHOCATCA (MpW 3TOM UX NepeYveHb He ABNSETCH UCHepnbIBaoLLMM):

a) BOEHHble JeNCTBUSA, OOBABIEHHBIE U HEOOBABNEHHbIE, rPaXaaHcKan BOWHA, NEPEBOPOTLI U PEBOSIIOLUM, aKTbl caboTaxa;

6) npupoaHble 6e4CTBUSI, CUMbHbBIE LUTOPMbI, LIVKMOHBI, 3€MIIETPSICEHUS!, HABOAHEHWS, Pa3pyLLEHUS OTHEM;

B) B3pbIBbl, NOXaphbl, paspyLleHne MexaHU3MOB, 3aBOLOB U APYruX yCTPOWCTB;

r) 6oVikoTbI, 326aCTOBKM, NOKayThl BCEX BUAOB;

1) NPUHSATVE HOPMATMBHBIX aKTOB 3anpeLualoLLero xapakrepa, a Takke MHble [EWCTBUSI BRacTeil, BMEKyLUMe HEe WCTMONMHEHWE UMW HeHaanexallee WCMONMHEHUe CBOUX
ob6si3aHHoCTe no [Jorosopy.

14. N3meHeHue n pacTtopxeHue [loroBopa

14.1. N3meHeHue [loroBopa u oTkas ot Ycnyr ONMEPATOPA no uiuunatuse ABOHEHTA

14.1.1. 'ameHeHne cocTaBa Ycnyr no B3auMHOW [OrOBOPEHHOCTM, B TOM YMCNE W 3aKa3 AOMOMHUTENbHBLIX YCNyr, He BnedyeT 3a coboil noanucaHue [0nonHUTENbHbLIX
cornawuenuii k gorosopy. CosaaHue [OMONMHUTENbHBIX NULEBbIX CHETOB BrieveT 3a coboi noanvcaHue COOTBETCTBEHHO HOBOW UMW AOMOMHUTENbHOW PerncTpaunoHHow
KapTbl 6e3 n3amMeHeHusi Tekcta [jorosopa.

14.1.2. ABOHEHT umeeT npaBo Ha OOHOCTOpPOHHee pacTopxeHue [loroBopa npu OTCYTCTBUM ero 3agormkeHHocTn nepes OMEPATOPOM. ABOHEHT nucemeHHO
yBefnomnsieT ONEPATOPA o cBoeM xenaHuv pactoprHyTb [loroBop He MeHee, Yem 3a 30 kaneHaapHbIX AHeN 4o npeanonaraemMon fatbl pactopxeHus [Jorosopa. [Jorosop
cyYMTaeTCst pacToprHyTbIM Npu ycnosuu nonHoi onnatel ABOHEHTOM npepoctaeneHHont ONTEPATOPOM Ycnyru.

15.2. NpekpalyeHue npegoctaBnenus Ycenyr no niuunatuese ONMEPATOPA

15.2.1. fevictBue [JoroBopa MoxeT 6biTb npekpatleHo no nHuumatuse ONEPATOPA, n3noxeHHoON B TUCbMEHHON (hopMe, Ha OCHOBaHWUW HapyLLEeHWsi CPOKOB onnaThbl ycnyr
1 HeHapnexaulero ucnonHeunss ABOHEHTOM ycrnosuin [loroBopa, HacTosiwumx [Mpasun, u 3akoHopaTensctea PO B cnyyae He yCTpaHEHWs HapyLueHWs B TeyeHue 6
MecsiLeB ¢ AaTtbl yBegomneHuss ABOHEHTA o6 aTom HapyLieHuu.

15.2.2. flevictBue [loroBopa mMoxeT 6biTb npekpatieHo no uinunatuee ONMEPATOPA, n3noxeHHON B NMCbMEHHON chopMe, Npu HeoaHOKpaTHOM HapyeHun ABOHEHTOM
n. 10.7 HacToswwmx Mpasun, a Tak xe ecnu ABOHEHTOM HeopHokpaTHO 6binu AonyLueHbl crnyyaun nepefayv HopmMaumm, Coaepxallen UAeonornyeckn 1 NonMTUYEcKn
HenpviemneMble, HapyLuaLme obLLenpUHATLIE HOPMbI MOpPanu MaTepuarbl, U HEeNPaBOMEPHOW K pacnpoCTPaHEeHUIo.

15.2.3. B cnyyae Hapywenns ABOHEHTOM n.10.6 u n.10.7 HacTtosiwmx Mpasun OMEPATOP npepynpexaaeT ero Mo SMeKTPOHHOW noute o hakTe CoBEpLUEHHOTo
HapyLueHus, a npy noBTopHOM HapyweHnm ABOHEHTOM n. 10.6 u n.10.7 OMEPATOP pacTopraeT aboHeHTCKkuii [JoroBop ¢ HAM B OAHOCTOPOHHEM MOPSAKE.

15.2.4. Mpwu pacTtopxeHun forosopa, ONEPATOP umeeT npaso:

npoussecTn @uanyeckoe otknodeHne ABOHEHTA oT ceTu nepepaun AaHHbIX NyTeM [AeMOHTaxa aboHeHTCkon nuHuu (kabens), sBnsioleics CoBCTBEHHOCTbLIO
OMEPATOPA, oT TenekoMmyHwKaLuoHHoro obopyaosanust ONEPATOPA fo Touku BBofa kabens B nomeleHne ABOHEHTA.

OMNEPATOP ABOHEHT

LLlep6akosa O.A. Onenxuk T 1.
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